
 
 
 

PCS WEB HOSTING EMAIL ACCOUNT INFO 
 

 
 

INCOMING EMAIL SERVER (POP3) 
 

 POP3 Server/Host Name: mail.yourdomain.com 
  (Host Name is your domain name with "mail." added at the beginning) 
 Authentication: Requires Name & Password -> 
  (Your username or login name is your entire email address) 
  Secure STARTTLS POP3: Port 110 
  Secure SSL POP3: Port 995 (RECOMMENDED) 
  (Port is based on choice of Authentication types — choose only one. If one does not work in your area, 
  the other might. i.e.: If SSL setting is chosen, make sure port is set to 995, otherwise use port 110) 
 

 POP3 Email Retrieval Settings 
  Choice #1 Delete From Server 
  (Use #1 if NO other devices or computers are retrieving your email) 
  Choice #2 Leave on Server for (a few) Days or 
  Remove from Server After (a few) Days 
  (Choose #2 if other devices or computers are retrieving this email) 
  

OUTGOING EMAIL SERVER (SMTP) 
 

 SMTP Server/Host Name: mail.yourdomain.com 
  (Host Name is your domain name with "mail." added at the beginning) 
 Authentication: Requires Name & Password -> 
  (Your username or login name is your entire email address) 
  Secure STARTTLS SMTP: Port 587 
  Secure SSL SMTP: Port 465 (RECOMMENDED) 
  (NOTE: Email clients (apps) must be TLS 1.2 encryption compatible. 
  Email clients older than 2010 may not be compatible with our PCI-Compliant email server.) 
 

EMAIL ACCOUNT CUSTOMER-ACCESS FEATURES   

 Your new email account has features you can control by logging into Roundcube Webmail associated with 
 your account. These are some of the things you can do without PCS Web Hosting administrator help: 
 

• Set up an auto-reply you can enable and disable 
• Fully control anti-spam filtering 
• Manage email account forwarding 
• Change your own password 
• Access your email from any web browser 

 

 Roundcube Webmail access is at this address:  https://webmail.yourdomain.com 
 
EMAIL ACCOUNT ADMIN-ACCESS FUNCTIONS 
 

 If you need new email accounts set up, or aliases added to existing email accounts, or have any other 
 questions, please feel free to contact Greg at PCS Web Hosting LLC: 
 

 piperhosting.net   •   pcsweb@piperhosting.net   •   vm/txt: 360-731-2805 
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